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Field Guide

This guide is designed to help you 
understand the LocateMy Phone range 
of products, to inform you why your 
employer has chosen to use our services 
and to provide assurance that your privacy 

is protected at all times.



How will LocateMy Phone protect my privacy?
Your employer is only able to locate your phone if it is 
switched ON. If you switch the mobile phone OFF, your 
employer is unable to locate your phone.

You can withdraw permission to be located at any time, 
by texting NEVER LOCATEMY to 125 100 500 and your 
employer will no longer be able to locate your phone.

Why has my employer signed up with LocateMy Phone?
Employers usually sign up with LocateMy Phone for any 
combination of the following reasons:

- To improve customer service: By instantly locating company 
  mobile phones, your employer can deploy staff to nearby  
  customer sites in quicker time.

- To improve productivity: Your employer can fi nd out which fi eld staff member is closest to  
  the next job or call, saving time and money.

- To improve security: LocateMy Phone allows your employer to help protect you and to 
  locate you in the case of an emergency.

?

For further information, 
visit www.locatemyphone.com.au, 

email info@locatemyphone.com.au or 
call 1300 853 104, 
fax 1300 853 108
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How will my employer receive information 
about my location?
Once your employer’s request is received, 
information about your location will be displayed 
for them on a web page seconds later, or it may be 
sent to them via email.

The following is a typical example of the kind of 
information received by employers: 

“Ray is near Railway Av. Strathpine, Queensland, 
at 12:36pm 15 August 2006.”

How does LocateMy Phone work?
LocateMy Phone uses the latest technology to locate 
your mobile phone or a company asset, anywhere in 
Australia

How accurate is it?
The accuracy of the location is approximately 200m 
in capital city CBD areas.  In metropolitan areas, the 
accuracy of the location is on average 600m.  In country 
areas, the location provided is dependant on the proximity 
of the transmission towers.  Contact the friendly team at 
LocateMy Phone for more information.


